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Applied to

GV-Recording Server

Summary

This document explains how to regularly back up and restore GV-Recording Server data to
support disaster recovery and system migration. To safeguard your surveillance environment,
it is strongly recommended to back up your configuration and database files on a
routine schedule.

Regularly backed-up data can be used in the following three scenarios:

e Scenario 1: Restore the data following system setting or database corruption
e Scenario 2: Reinstall or format the operating system on the current server
e Scenario 3: Migrate data to a new physical server

1. Back Up the Data

Regular system backups require saving two types of data. Refer to the following subsections
for detailed backup instructions.

e System Settings (see section 1-1)
e Record Database (see section 1-2)
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1-1 Back Up System Settings

To back up system settings, follow the steps below.

1. Stop GV-Recording Server by right-clicking the Recording Server icon in the system tray
and selecting Backup Settings.

Start Service Start Service

Stop Service

Stop Service

Access Web Interface AccessWeb Interface
Backup Settings Backup Settings]
Restore Settings Restore Settings
Configure Configure
Login Login
L t

Logout A

: Exit
Exit

2. Select the desired categories (Basic, Host List, EMap, Password, or SSL Certificate) to
back up.

»4 Backup Settings X

Fast Backup and Restore Server's Settings. Please choose one of
the selections below:

@ HostList

@ EMap

@ Password

@ SSL Certificate

3. Click OK, and name the file and choose a backup location.
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1-2 Back Up the Database
Regular backups are required for the Record Database (.db3).

Record Database © Des *
GV-Recording S 2 P 0 © EuEs [ ThisPC > Local Disk (C) > DBs ]
ServerV2.1.1orlater | & new- ) 7 MNosot- = View~ .
£ Home Name - Date modified Type Size
| |
R Gallery [Z] check 2/6/2014 2:05 PM Windows Batch File 1KB
Default Path: [ check.sql 7/25/2013 12:39 PM SQL File 1KB
[ export.sql 11/8/2010 5:26 PM SQL File 1KB
C:\DBs\ ey
[) GEO_DATACENTER.db3 6/1/2022 10:17 AM DB3 File 312KB
L Downloads  # [] GEO_DATACENTER_2026-06-05.db3 6/12/2026 2:38 AM DB3 File 12,288 KB
£ Documents  #  [7) GEO_DATACENTER-2026-06-06.db3 6/12/2026 5:02 AM DB3 File 13,321 KB
*
The complete PR Pictures #  [) GEO_DATACENTER_2026-06-07.db3 6/14/2026 5:42 AM DB3 File 13,212KB
d irectory path and © Music »  [) GEO_DATACENTER-2026-06-08.db3 6/14/2026 11:04 PM DB3 File 13,241KB
. ) [) GEO_DATACENTER-2026-06-09.db3 6/16/2026 1:49 AM DB3 File 12,786 KB
drive letter are i3 videos »
| _ - X s ile 3
[) GEO_DATACENTER_2026-06-10.db3 6/17/2026 4:47 AM DB3 Fil 13,308 KB
conflgu rable. [) GEO_DATACENTER-2026-06-11.db3 6/17/2026 10:38 PM DB3 File 13,066 KB
> This PC
L i [) GEO_DATACENTER 2026-06-12.db3 6/19/2026 12:23 AM DB3 File 13,880 KB
> 4l Network [] GEO_DATACENTER-2026-06-13.db3 6/20/2026 1:33 AM DB3 File 13,209 KB
| - - X 8 ile !
[) GEO_DATACENTER-2026-06-14.db3 6/21/2026 1:34 AM DB Fil 13,266 KB
() GEO_DATACENTER_2026-06-15.db3 6/22/2026 2:57 AM DB3 File 12,778 KB
[) GEO_DATACENTER-2026-06-16.db3 6/22/2026 12:06 AM DB3 File 12,990 KB
Record Database _ i . .
C (] ThisPC > Local Disk (C) > Program Files (x86) > RecordingServer >
System upgraded
. A [ N Sortv = View v
from older versions
Name Date modified Type Size
" Apache 7/28/2025 8:03 AM File folder
The database inside = Appserv 7/28/2025 8:03 AM File folder
the Recording " BackupCenterList 7/30/2025 12:00 AM File folder
Server installation 7 Data 6/29/2025 12:02 AM File folder
. " Exception 7/28/2025 7:46 AM File folder
directory. N
T FBR 7/29/2025 3:41 PM File folder
~ GDPR 7/28/2025 8:03 AM File folder
" GeoCodecReg 7/28/2025 8:03 AM File folder
7 IPCamConnectinfo 7/28/2025 8:03 AM File folder
" IPDeviceUtility 7/28/2025 8:04 AM File folder
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. *.db3 - Search Results in Recor X + [

4 G ) > Search Results in RecordingServer m

% O ) ® W Nset- § View- &l Searchoptions - X Closggeffich
% Home GEO_DATACENTER-2025-04-03.db3 Date modified: 7/28/2025 10:47 PM |
C:\Program Files (x86)\RecordingServer Size: 48.0 MB
| Gallery
GEOQ_DATACENTER-2025-04-04.db3 Date modified: 7/28/2025 10:46 PM
C:\Pragram Files (x86)\RecordingServer Size: 50.7 MB
O Desktop  # GEOQ_DATACENTER-2025-04-21.db3 Date modified: 7/28/2025 10:46 PM
C:\Pragram Files (x86)\RecordingServer Size: 46.6 MB
4 Downloads #
GEO_DATACENTER-2025-03-26.db3 Date modified: 7/28/2025 10:44 PM
[l Documents # C:\Program Files (x86)\RecordingServer Size: 39.3 MB
M Pictures ~ # GEO_DATACENTER-2025-01-30.db3 Date modified: 7/28/2025 1037 PM
C:\Program Files (x86]\RecordingServer Size: 47.2 MB
O Music »
GEO_DATACENTER-2025-07-28.db3 Date modified: 7/28/2025 9:14 PM
& Videos » C:\Program Files (x86)\RecordingServer Size: 28.6 MB
GEO_DATACENTER-2025-01-29.db3 Date modified: 7/28/2025 1:44 PM
C:\Program Files (x86)\RecordingServer Size: 40.5 MB
I ThisPC
GEQ_DATACENTER-2025-03-25.db3 Date modified: 7/28/2025 1:45 PM
% Local Disk (C2) C:\Program Files (x86)\RecordingServer Size: 39.1 MB
= Log (D) GEO_DATACENTER-2025-03-25.db3 Date modified: 7/28/2025 1:41 PM
C:\Program Files (x86)\RecordingServer Size: 39.1 MB
= Video 1-E (E)
ﬁ GEO_DATACENTER-2025-04-19.db3 Date modified: 7/28/2025 1:15 PM
= Video 2-F (F:} - Filae IvRANRarnrdinnCaniar Sirae M1 MR
items 10 items <elected

2. Scenario 1: Restore the Data

In the event of a system failure or corruption, if you need to restore the backup system
settings and database on the same GV-Recording Server, follow the steps below.

2-1 Restore System Settings

To restore the system settings, follow the steps below.

1. Copy the backup setting file (.backup) created in 7-1 Back Up System Settings.

2. Right-click the Recording Server icon in the system tray, select Restore Settings, and
select the backup file to start restoring.

2-2 Restore the Database

To restore the database, follow the steps below.

1. Delete Corrupted Files: If the original database files (.db3) are corrupted, delete the
corrupted files. Otherwise, proceed directly to Step 2.

2. Restore Backup Files: Copy the backup database files (.db3) back to their exact original
directory paths. For database directory paths, see 1-2 Back Up the Database
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3. Scenario 2: Reinstall the OS

If the system experiences an OS failure or a virus attack, you may need to format the hard
drive and reinstall the operating system. In this situation, you can restore your surveillance
environment using the system settings and record database you previously backed up (see
1. Back Up he Data).

To restore the data, follow the steps below.

1. To restore system settings, see 2-1 Restore System Settings.

2. To restore database files, see 2-2 Restore the Database.

IMPORTANT: If your system is affected by a virus, verify that the database is not corrupted
or compromised before creating a backup.

Note: Recovery is limited to the data contained in your latest backup. For example, if you
perform a backup on July 1 and reinstall the OS on July 8, all data recorded from July 2
through July 8 will need to be repaired.
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4. Scenario 3: Migrate to a New Server

In Scenario 3, there are three major procedures to migrate your entire GV-Recording Server

configuration and data to a new server:

Version Compatibility: The target server must run the exact same GV-Recording Server
version as the source server during backup and restore.

Step1: Back Up Current System Settings

Export the configuration from the active source server. See 1-1 Back up System Settings.

Step 2: Migrate Data to the New Server

To transfer your database and recorded files to the target server, follow the steps below.

1. Replicate directory paths

On the new server, create the directory paths that match the old server exactly. This
includes the paths for the following components:

. Record Database

° Recorded Files

2. Transfer the Database

Copy all database files (.db3) from their original location on the old server and paste them
into the corresponding directory you created on the new server.
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3. Transfer Recorded Files

Do not copy the recorded video files. Because they require significant storage space,
physically migrate the storage HDD from the old server and install it on the new server.

Recorded Files e ada 9 Deiete [E) ComeraNumber |- | of Select
=] Storage1 jianrldng Camers List
Default Path: ] Storage2 &[] 1.GV-FERST00
&[] 2. GV-FER5700
&1 [¥/] 2.6V-FD5700
D:\ERS\bksvr @ 4.GV-MFD4700
@[] 5.6v-BL251

&[] e.Gv-FE2201
@[] 7.Gv-BX12201
&[] 8.6V-EBD4T00

*The complete directory

. o Add 38 Delete
path and drive letter are P — P—— ——

co nfl g ura ble i D:\ERS\bksvr 4B85.78GB 350.83GB

*Due to the large size of
recorded files, physically
move the storage HDD
from the old server and
install it on the new
server.

*Directory paths for
recorded files on the new
server must match those

on the old server exactly.

Step 3 Restore System Settings

Import the original configuration onto the target server.

1. Copy the backup setting file (.backup) created in 7-1 Back Up System Settings, and

paste it onto the new server where the system will be restored.

2. Right-click the Recording Server icon in the system tray, select Restore Settings, and
select the backup file to start restoring.
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