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Windows 11 Chrome and Edge Browser Updates
Causing Live View Issues for GV-IP Devices
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Symptom

Users accessing the web interfaces of GV-IP Devices through Google Chrome or
Microsoft Edge browsers on Windows 11 may experience an issue where the Live
View fails to display after installing the Live View Plug-in component.

This issue occurs in Chrome and Edge version 139.0 or later, resulting from
underlying changes in the Windows 11 browser framework.
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Solution

To resolve the issue for Google Chrome or Microsoft Edge browsers, follow the steps
below.

To turn off Startup boost in Edge

Disabling Startup boost ensures that Edge fully closes, so any property changes take
effect the next time the browser is launched.

Note: Steps 1 to 3 are only for Microsoft Edge browsers.
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1. Open Edge.
2. Click the “...” button at the top right > Settings. The Settings page appears.

O 3 settings x [

&< (G | @ edgey/settings/system

Settings

System and performance

- =} hi lerati kground mode 1) sy
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Adjust system settings like background mode and graphics acceleration
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W Delete browsing data Ctrl+Shift+ Delete
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Adjust performance settings like efficiency mode and sleeping tabs
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= Print Ctrl+P
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% Use F12 key to open the Developer tools
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(%} Screenshot Ctrl+Shift+S (3 Start, home, and new tab page
&) Find on page Ctrl+F = Manage printers
qt
More tools » Al Languages
i Downloads
@ Settings
| - T Accessibility

I l ) system and performance I

O Reset settings

{3 Extensions [

@ Alinnovations

3. Go to System and performance > System, and turn off the Startup boost
option.

¢ System and performance / System

Startup boost
Opens Edge faster when you start your device. Learn more

To reset the Chrome / Edge shortcut

4. Close all Chrome / Edge browsers, and unpin Chrome / Edge from the taskbar if it
is currently pinned.

Google Chrome Microsoft Edge

Tasks Tasks

& New window

© New Incognito window

& Google Chrome

3R Unpin from taskbar

X Close window

I ————— |
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B New window

2 New InPrivate window

€ Microsoft Edge

3R Unpin from taskbar

X Close window

| ———|
acoe
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To open Chrome / Edge Properties

5. Right-click the Windows Start menu > Search, type Chrome / Edge in the

search bar, and click Google Chrome / Microsoft Edge.

Google Chrome

Terminal (Admin)
Task Manager
Settings

File Explorer

I Search

Run

Shut down or sign out

Desktop
T T R
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Microsoft Edge

Terminal (Admin)
Task Manager
Settings

File Explorer

I Search

Run

Shut down or sign out

Desktop
T T R
== €S

& m Apps  Documents

Best match

Web

Settings

Google Chrome
" App

Apps

) ChromeSetup.exe

Search the web

Q_ chrome - See more search results
s Chrome Web Store

Q_ chrome download

Q_ chrome browser

@) Chrome Remote Desktop

Folders  Photos >

Google Chrome
App

Open

Run as administrator
Open file location
Pin to Start

Pin to taskbar
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Uninstall

e m Apps  Documents

Best match

Web

Settings

A

Microsoft Edge
App

Search the web

Q  edge - See more search results
o= Edgenuity

Q  edge surf

P® Edgerrin James

Q  edge update

Settings

&) Add speech voices

Folders  Photos >

¢

Microsoft Edge

App

(2 Open
e New window

e New InPrivate window

Note: Do not open Chrome / Edge using other shortcuts, such as those on the
desktop or elsewhere in File Explorer. For this step, open it from the Start menu to
ensure it is launched correctly and not from a shortcut that may retain problematic
properties.
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6. Right-click the Chrome / Edge icon in the taskbar, right-click Google Chrome /
Microsoft Edge in the dropdown list, and then select Properties. The Google
Chrome / Microsoft Edge Properties dialog box appears.

Google Chrome

!g‘ Google Chrome Properties X

Security Details Previous Versions
General Shortcut Compatibility Digital Signatures

ﬁGooﬁeE}rome

B open Targettype:  Application
£® Run as administrator Target : :
P et | Target: plication'\chrome exe ~disable-direct-composttior] |
in to Sta
<> Pin to taskbar Start in: "C:\Program Files\GoogleChrome \Application”
& Properties > Shotcut key: | None
€ Google Chrome
Run: Normal window v
<P Pin to taskbar e
Comment: Access emet
X Close window
Open File Location Change Icon... Advanced...

| T R

Microsoft Edge

&3 Microsoft Edge Properties X

Security Details Previous Versions
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8 open ‘ _
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£® Run as administrator ) . - y "
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<> Pin to taskbar
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£ Pin to taskbar Run: Nomal window ~
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To edit Chrome / Edge Properties

7. Inthe Target field, add --disable-direct-composition at the end of the existing
path (note that there must be a space before --). Click OK to exit.

8. Restart the computer.

To verify live view restoration

9. After the restart, open Chrome / Edge again. You can open it from the Start
menu (see Step 5) or by clicking the Chrome / Edge shortcut on your desktop (if
available). You may also pin it to the taskbar if needed.

10. Log in to the Web interface of your GV-IP Device. The live view will now be
visible.
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