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GV-Web Report Version History 

 

V3.1.0.0 2025-10-17 

New: 

• Automatic export of counting data to specified e-mail addresses 

• Support for GV-3D People Counter V3 

Fixed:  

• Missing Cancel button on the Exit dialog box when closing the software 

Modified: 

• Application startup time improved 

• TLS option added under the SMTP Server Setting in the E-Mail configuration 

 

V3.0.1A 2022-06-20 

New: 

• Support for Windows 11 

Modified: 

• Redundant audio files removed 

 

V3.0.1.0 2020-10-13 

Fixed: 

The following abilities for users have been removed: 

• Ability for users to view groups added by admin or other users on the Group page of People 

Counting page 

• Ability for users to view devices added by admin or other users on the Device page of People 

Counting page 

• Ability for users to delete devices on the Device page of People Counting page 

• Ability for users to reset GV-3D People Counter V2 on the Counting Signage page of People 

Counting page 



 

Version History      3        2025/10/20 
 

Modified: 

• Cancel button removed from the login window after logging out, which allows users to close the 

software 

• Certain audio codec removed 

• Copyright notices added to the Installer and accessible within the software directory 

 
 

V3.0.0.0 2018-01-05 

New: 

• Support for GV-VMS16.10 or later 

• Support for GV-3D People Counter V2 

• Support for POS statistics and Heat Map image queries 

• Support for displaying counting results with HTML5 graphs 
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V2.2.6.0 2014-12-07 

New: 

• Support for Windows 10 

• Support for GV-VMS15.10 or later 

• Support for entering domain name on dbSync2 to connect GV-DVR/NVR/VMS 

• Support for searching people counting results on a 10-minute basis 

• Support for displaying latitude and longitude when connecting to GV-3D People Counter V1.03 

or later 

 

 

V2.2.5.0 2014-09-25 

New: 

• Subtotal function in the People Counting Log page to show the total in, out and stay results of 

each hour 

Fixed: 

• Freezing of dbSync2 program if connection with GV-System is interrupted during data 

transmission 

Improved: 

• Watchdog function added to restart dbSync2 when dbSync2 is not responding 
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 V2.2.4.0 2013-11-14 

New: 

• Support for deleting devices from the device list 

Improved: 

• Improved speed in retrieving large amount of counting results when using Query and Custom 

Query functions 

 

V2.2.3.0 2013-04-03 

New: 

• Support for GV-3D People Counter 

• Language selections (Traditional Chinese, Simplified Chinese, English, Russian) on the 

Login page 

Fixed: 

• Incorrect display of Traditional and Simplified Chinese characters 

• Failure to execute the GV-Web Report when the weather information is inaccessible 

• Failure to trigger I/O device for the specified amount of time when I/O is set to Pulse type 

• Failure to show the warning sign in the Counting Signage when the number of people 

remained reaches the specified maximum 

• Failure to show the device ś renamed result  

Improved: 

• Added Reset function for each device to set the counts to zero and start counting all over 

again 

Changed: 

• Removed the Toggle function from the signal types of I/O device 
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V2.2.1.0 2012-08-14 

New: 

• Supports 0-port GV-NVR Dongle 

 

V2.2.0.0 2012-02-11 

New 

• Vehicle counting based on different object size levels 

• Custom Query for more flexible data analysis 

• Analyzing people counts based on weather conditions (Taiwan and China only) 

• Support for organizing device groups into subgroups 

• Support for exporting log in PDF format 

 

V2.1.1.0 2010-11-16 

New: 

• Support for GV-3D People Counter 

• Supports GV-USB Dongles of 500 and 1000 clients 

• Supports searching counting results on GV-Web Report from iPhone, iPad and other 

Android-based mobile devices 

• Supports I/O trigger and e-mail notification when the number of people remaining exceeds the 

specified maximum 

• Receives face counting results from GV-Systems 

Improved: 

• Displays search results in different types of graphs 

• Lists results in tables when searching data 

 


