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Firmware Upgrade Instructions

for GV-AS / EV Controllers

Article ID: GV4-18-07-12-a
Release Date: 7/12/2018
Revision Date: 8/9/2021

Applied to
GV-AS / EV Controllers

Summary
The firmware upgrade method varies depending on the controller models and firmware

versions.

IMPORTANT: Users must use GV-IP Device Utility V8.8.0 or later when upgrading
controller firmware via GV-IP Device Ultility.
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1. For GV-AS 21/41/ 81 series Controller

1.1 Firmware V2.00 ~ V2.21

For GV-AS21 /41 / 81 series Controller of firmware V2.00 ~ V2.21, follow the steps below to
upgrade it to the latest firmware.

1. First, allow the GV-AS21 / 41/ 81 series Controller of firmware V2.00 ~ V2.21 to establish
a stable network connection with GV-ASManager V5.3.0 for access log synchronization.

A. Once properly synchronized, any new card swipe events shall be displayed on the
Access Monitor window of your GV-ASManager V5.3.0.

2. Back up the data from the SD Card of the GV-AS21 / 41 / 81 series Controller:
A. First, disconnect the controller from its power source.
B. Remove the SD card from the controller and insert it into a PC.

C. Back up all of the files within the SD card into the PC, and then reinsert the SD card
back into the controller.

D. Reconnect the controller to its power source.
3. Download the latest firmware of GV-AS21 / 41 / 81 series from our website:
. For GV-AS210/ 2110/ 2120, click here.
. For GV-AS410/ 4110/ 4111, click here.
. For GV-AS810/ 8110/ 8111, click here.

4. Unzip and install the firmware into the controller using its Web interface or GV-IP Device

Utility.
210/2110/2120 Through GV-IP Device Utility
410/ 4110/ 4111 V2.00 ~Vv2.21 V2.31 or later or

810/8110/ 8111 Through GV-Web Browser



https://www.geovision.com.tw/download/product/GV-AS2120%20IP%20Control%20Panel
https://www.geovision.com.tw/download/product/GV-AS4110%20IP%20Control%20Panel
https://www.geovision.com.tw/download/product/GV-AS8110%20IP%20Control%20Panel
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5. After the controller is upgraded, reformat the SD card of the controller via its Web interface,
as illustrated below.
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3DES Code2:
Firmware Update (oo
Security Configuration 3DES Code3: ( option )

Advanced Setting

g
g

Function Configuration
Device Port: 4000 ( from 1025 to 85635 )
Parameter Configuration Part1
Parametor Configuration Part2 $D Card
Parameter Configuration Partd
e + Configuration Partd Capacity: total: 1916172kB free: 1911976kB (99.12%)

L_Input Configuration .

6. Once the SD card is reformatted, your controller has been upgraded successfully.

1.2 Firmware V1.22 ~V1.41

For GV-AS21 /41 / 81 series Controller of firmware V1.22 ~ V1.41, follow the steps below to
upgrade it to the latest firmware.

1. First, allow the GV-AS21 / 41 / 81 series Controller of firmware V1.22 ~ V1.41 to establish
a stable network connection with GV-ASManager V4.4.3 for access log synchronization.

A. Once properly synchronized, any new card swipe events shall be displayed on the
Access Monitor window of your GV-ASManager V4.4.3.

2. Back up the data from the SD Card of the GV-AS21 / 41 / 81 series Controller:
A. First, disconnect the controller from its power source.
B. Remove the SD card from the controller and insert it into a PC.

C. Back up all of the files within the SD card into the PC, and then reinsert the SD card
back into the controller.

D. Reconnect the controller to its power source.
3. Download the latest firmware of GV-AS21 / 41 / 81 series from our website:
. For GV-AS210/ 2110/ 2120, click here.
. For GV-AS410/ 4110/ 4111, click here.
. For GV-AS810/ 8110/ 8111, click here.


https://www.geovision.com.tw/download/product/GV-AS2120%20IP%20Control%20Panel
https://www.geovision.com.tw/download/product/GV-AS4110%20IP%20Control%20Panel
https://www.geovision.com.tw/download/product/GV-AS8110%20IP%20Control%20Panel
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4. Unzip and install the firmware into the controller using its Web interface.

210/2110/ 2120

410/4110/ 4111 V1.22 ~V141 V2.31 or later Through GV-Web Browser

810/8110/ 8111

5. After the controller is upgraded, reformat the SD card of the controller via its Web interface,
as illustrated below.

L J
C GeoUision Other Configuration
s
N IESCodet: | wssssses ( characters 8 ~ 24)
Other Configuration
3DES Code2: option
Firmware Update ( )
Security Configuration 3DES Code3: ( option )
-
Functlon Configuration
Device Port: 4000 ( from 1025 to 665635 )
Parameter Configuration Part1
Parameter Configuration Part2 SRRy

Parameter Conflguration Partd
Parameter Configuration Partd Capacity: total: 1916172kB free: 1911976kB (99.12%)

e
| input Configuration

6. Once the SD card is reformatted, your controller has been upgraded successfully. It can

now be used to manage access control by GV-ASManager V5.3.0 or later.

A. To download and upgrade your GV-ASManager to V5.3.0 or later, click here.

1.3 Firmware V1.00 ~ V1.21

For GV-AS21 /41 / 81 series Controller of firmware V1.00 ~ V1.21, follow the steps below to
upgrade it to the latest firmware.

1. For GV-AS21/ 41/ 81 series Controller of firmware V1.00 ~ V1.21, you must upgrade it to
V1.22 before you can upgrade it to later versions.

210/ 2110/ 2120 V1.22
contact our
410/4110/4111 V1.00 - V1.21 ( u Through GV-Web Browser
Support team for
810/8110/8111 the download link)
4


https://www.geovision.com.tw/download/product/GV-ASManager%20(Access%20Control)
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2. After upgrading to Firmware V1.22, allow the GV-AS21 /41 / 81 series Controller to
establish a stable network connection with GV-ASManager V4.4.3 for access log
synchronization.

A. Once properly synchronized, any new card swipe events shall be displayed on the
Access Monitor window of your GV-ASManager.

3. Back up the data from the SD Card of the GV-AS21 / 41 / 81 series Controller:
A. First, disconnect the controller from its power source.
B. Remove the SD card from the controller and insert it into a PC.

C. Back up all of the files of the SD card into the PC, and then reinsert the SD card back
into the controller.

D. Reconnect the controller to its power source.
4. Download the latest firmware of GV-AS21/ 41 / 81 series from our website:
. For GV-AS210/ 2110/ 2120, click here.
. For GV-AS410/ 4110/ 4111, click here.
. For GV-AS810/ 8110/ 8111, click here.
5. Unzip and install the firmware into the controller using its Web interface.

210/2110/ 2120

410/4110/ 4111 V1.22 V2.31 or later Through GV-Web Browser

810/8110/8111

6. After the controller is upgraded, reformat the SD card of the controller via its Web interface,
as illustrated below.

C
GeoUision Other Configuration
Basic Setting 3DES Code
sl s IESCodet: | sesssses ( characters 8~ 24)
3DES Code2: option
Firmware Update { !
Security Configuration 3DES Code3: (option )
—_—
Function Configuration
Device Port: 1000 { from 1025 to 65536 )
Parameter Configuration Part1
Parameter Configuration Part2 $D Card
Parameter Conflguration Partd
Pasamiatar Contigaratien @ Capacity: total: 1916172kB free: 1911976k (99.12%)
TGt s
Input

7. Once the SD card is reformatted, your controller has been upgraded successfully. It can
now be used to manage access control by GV-ASManager V5.3.0 or later.

A. To download and upgrade your GV-ASManager to V5.3.0 or later, click here.

5


https://www.geovision.com.tw/download/product/GV-AS2120%20IP%20Control%20Panel
https://www.geovision.com.tw/download/product/GV-AS4110%20IP%20Control%20Panel
https://www.geovision.com.tw/download/product/GV-AS8110%20IP%20Control%20Panel
https://www.geovision.com.tw/download/product/GV-ASManager%20(Access%20Control)
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2. For GV-EV48 Controller

2.1 Firmware V1.43 ~VV2.30

For GV-EV48 Controller of firmware V1.43 ~ V2.30, follow the steps below to upgrade it to the
latest firmware.

1. First, allow the GV-EV48 Controller of firmware V1.43 ~ V2.30 to establish a stable
network connection with GV-ASManager V5.3.0 for access log synchronization.

A. Once properly synchronized, any new card swipe events shall be displayed on the
Access Monitor window of your GV-ASManager V5.3.0.

2. Back up the data from the SD Card of the GV-EV48 Controller:
A. First, disconnect the controller from its power source.
B. Remove the SD card from the controller and insert it into a PC.

C. Back up all of the files within the SD card into the PC, and then reinsert the SD card
back into the controller.

D. Reconnect the controller to its power source

3. Download the latest firmware of GV-EV48 Controller from our website.

4. Unzip and install the firmware into the controller using its Web interface or GV-IP Device
Utility.

Through GV-IP Device Utility
EV48 V1.43 ~V2.30 V2.31 or later or

Through GV-Web Browser



https://www.geovision.com.tw/download/product/GV-EV48%20Elevator%20IP%20Control%20Panel
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5. After the controller is upgraded, reformat the SD card of the controller via its Web interface,
as illustrated below.

G
GeoUision Other Configuration
s
ool i IDESCodel: | wessesss ( characters 8 ~ 24 )
Other Configuration
3DES Code2: option
Firmware Update ( !
Sactirity Configuration 3DES Code3: ( option )
—
Function Configuration
Device Port: 4000 { from 1025 to 66635 )
Parameter Configuration Part1
Parameter Configuration Part2 SO Card

Parameter Configuration Part3
P r Configuration Partd Capacity: total: 1916172kB free: 1911976kB (99.12%)

L Input Configuration -

6. Once the SD card is reformatted, your controller has been upgraded successfully.

2.2 Firmware V1.10 ~V1.41
For GV-EV48 Controller of firmware V1.10 ~ V1.41, follow the steps below to upgrade it to the
latest firmware.

1. First, allow the GV-EV48 Controller of firmware V1.10 ~ V1.41 to establish a stable
network connection with GV-ASManager V4.4.3 for access log synchronization.

A. Once properly synchronized, any new card swipe events shall be displayed on the
Access Monitor window of your GV-ASManager V4.4.3.

2. Back up the data from the SD Card of the GV-EV48 Controller:
A. First, disconnect the controller from its power source.
B. Remove the SD card from the controller and insert it into a PC.

C. Back up all of the files within the SD card into the PC, and then reinsert the SD card
back into the controller.

D. Reconnect the controller to its power source.
3. Download the latest firmware of GV-EV48 Controller from our website.

4. Unzip and install the firmware into the controller using its Web interface.

EV48 V1.10 ~V1.41 V2.31 or later Through GV-Web Browser



https://www.geovision.com.tw/download/product/GV-EV48%20Elevator%20IP%20Control%20Panel
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5. After the controller is upgraded, reformat the SD card of the controller via its Web interface,
as illustrated below.

¢
GeoUision: Other Configuration
s
Network Configuration 3DESCodet: | sessesss ( characters 8 ~ 24 )
Other Configuration
3DES Code2: opftion
Firmware Update ¢ !
Saourity Configuration 3DES Code3: (option )
-
Function Configuration
Device Port: 4000 ( from 1025 to 65636 )
Parameter Configuration Part1
Parameter Configuration Part2 sDC
Parameter Configuration Partd
P eter Configuration Partd Capacity: total: 1916172kB free: 1911976kB (99.12%)
o
Input

6. Once the SD card is reformatted, your controller has been upgraded successfully. It can
now be used to manage access control by GV-ASManager V5.3.0 or later.

A. To download and upgrade your GV-ASManager to V5.3.0 or later, click here.

2.3 Firmware V1.00

For GV-EV48 Controller firmware V1.00, follow the steps below to upgrade it to the latest
firmware.

1. For GV-EV48 Controller of firmware V1.00, you must upgrade it to V1.10 before you can
upgrade it to later versions.

V1.10

contact our
EV48 V1.00 ( Through GV-Web Browser

Support team for

the download link)

2. After upgrading to Firmware V1.10, allow the GV-EV48 Controller to establish a stable
network connection with GV-ASManager V4.4.3 for access log synchronization.

A. Once properly synchronized, any new card swipe events shall be displayed on the
Access Monitor window of your GV-ASManager.

3. Back up the data from the SD Card of the GV-EV48 Controller:
A. First, disconnect the controller from its power source.

B. Remove the SD card from the controller and insert it into a PC.

8
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C. Back up all of the files of the SD card into the PC, and then reinsert the SD card back
into the controller.

D. Reconnect the controller to its power source.
4. Download the latest firmware of GV-EV48 Controller from our website.

5. Unzip and install the firmware into the controller using its Web interface.

EV48 V1.10 V2.31 or later Through GV-Web Browser

6. After the controller is upgraded, reformat the SD card of the controller via its Web interface,
as illustrated below.

(C
GeoUision Other Configuration
s
~ ik 3DESCodet: ssssesss ( characters 8 -24)
Other Configuration
3DES Code2: option
Firmware Update ( !
Security Configuration 3DES Code3: ( option )
—
Functlon Configuration
Device Port: 4000 ( from 1025 to 65535 )
Parameter Configuration Part1
Parametor Configuration Part2 $D Card
Parameter Conflguration Partd
P ¢ Configuration Partd Capacity: total: 1916172kB free: 1911976kB (99.12%)
——
|_input Configuration

7. Once the SD card is reformatted, your controller has been upgraded successfully. It can
now be used to manage access control by GV-ASManager V5.3.0 or later.

A. To download and upgrade your GV-ASManager to V5.3.0 or later, click here.



https://www.geovision.com.tw/download/product/GV-EV48%20Elevator%20IP%20Control%20Panel
https://www.geovision.com.tw/download/product/GV-ASManager%20(Access%20Control)
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3. How to Upgrade

According to the abovementioned procedures and tables, there are two methods to upgrade
your Controller’s firmware version: from the Web browser and GV-IP Device Utility. Use the
appropriate upgrade method for your current firmware version and follow the instructions in
that section below.

3.1 From GV-IP Device Utility

1. Install GV-IP Device Utility from the link.
2. Locate your GV-Controller from the list.

3. Double click that controller. When the dialog box appears, click the Firmware Upgrade
tab.

Mac Addrezs i # pddrozs |

Usar Login

UsarHamw | admn VES Port 10000

Fassword | ™
Satp Address FRMIWSrE UDDrade | Device Name | Expor s=tings | Import sstings | Camera: 4| »
W [WEEEE

0O Upgrade all aevices

T

4. Click the Browse button to locate the firmware file saved at your local computer.



http://54.200.75.24/english/EncodeUrl3.aspx?source=http://dlcdn.geovision.com.tw/Software/DVD/FreeAP/InstallUtility.zip
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3.2 From the Web Browser

1. Go to the Web interface of your GV-Controller.

2. Inthe left menu, click Firmware Update. This page appears.

Firmware Update

Firmware Update
After pressing the Update button, please wait while the update

request is being processed. After update is completed, the device
will reboot automatically. You can re-login afterwards

Select Firmware: Browse.

Update State:

Update Process: o %

I T O A R ) O S T ) O T

3. Click the Browse... button to upload the firmware file.

4. Click the Upload button. When the Update Process reaches 100%, a dialog box appears
and asks you to reboot the system.

Microsoft Internet Explorer [gl

2 Firmware updating completed!
& Reboot immediately?

[ ok i LCancelJ

5. Click OK. After finishing the Reboot operation, your firmware upgrade is complete.




